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MISSION STATEMENT 
 
 
 
 
Our philosophy is simple: 

 
 
 

• We aim to provide the highest quality service available. 
 

 
 

• We practice honesty and integrity in everything we do. 
 
 

 

• We actively promote equal opportunity and all candidates are 
selected for temporary assignments solely on the basis of their 
merits. 
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QUALITY STATEMENT 
 

 
 
1 It is the policy of this company that our Client’s quality needs should 

always be met or exceeded. 
 

 
2 The customer is the principle reason for our existence. 
 

 
3 We will provide a level of service and care, which will make our 

customers want to stay with us. 

 
 

4 We will be professional, honest, punctual and courteous in our 
dealings with our customers, at all times. 

 

 
5 We will make it our business to learn about our customers’ problems 

and needs, and be prepared to adapt our business to address them. 
 
 

6 We will make ourselves accessible to our customers at all levels and 
at all times. 

 

 
7 The reputation for high quality the company enjoys will be preserved 

by constant vigilance and awareness of our customers changing 
requirements. 

 

 
8 It is our commitment to comply with Customers’ and Statutory 

requirements. 
 
 

9 We will continually improve the effectiveness of the Quality 
Management System and the level of service provided. 



CSS Mission and Quality Statements 

QL-001-A15 Mission and Quality Statement - Page 3 of 3 

 

 
10 The Company have provided a framework for establishing 

operational objectives, which are regularly reviewed by the CEO and 
shall be communicated to all staff as part of the employee induction 

and awareness sessions. 
 
11 The Quality Management System will address BS EN ISO 9001:2015 

and will ensure that all processes from enquiry to delivery of service 
are correctly controlled and maintained.  The aim is to achieve a 
service that meets or exceeds the client’s requirement in an efficient 

and economic sequence. 
 

12 The CEO shall ensure that the Quality Management System is 
established, implemented and maintained and shall review the 
Quality Policy for continuing suitability in line with the 

organisation’s strategic direction. 
 

 
 
      

 22nd May 2026   
 
 Date Chief Executive 
 


